The Vocational Evaluation Professional

Vocational Evaluation is a profession involving career assessment specializing in working with “consumers” (people with disabilities).  More and more, Vocational Evaluation professionals meet and work with consumers with more than one mental and/or physical condition.  Some consumers have little or no work experience, while others may have an extensive work history.  Vocational Evaluation seems to be a mixture of science and art.  Projecting future success based on experience and/or standardized test results is the scientific aspect of this profession.  However working with people seems to be an art, interactive, and fluid.  Art and science come together for the comprehensive vocational evaluation report (oral and written).  Working with computers seems almost a necessity, not only for the Vocational Evaluator, but most new employees as well. Therefore, assessment of the consumer’s ability to use a computer seems universal.  Vocational Evaluators need specialized training.

Higher education in Vocational Evaluation is available in college with specialization at the Master's Degree level.  Students learning about career assessment are trained in testing people and career information.  Vocational Evaluators learn about the Americans with Disabilities Act.  They must be familiar with job analysis, i.e., the mental, physical, academic and social requirements of various jobs and/or careers, and labor market information.  A Vocational Evaluator selects tests, work samples and/or situational assessments to measure and observe consumer's interests and aptitudes for employment.  The Vocational Evaluator makes accommodations for the consumer’s condition and documents it, uses assistive technology, and records descriptive behavioral observations.

The Evaluator has two goals. This first is to facilitate the consumer’s ability to make an informed choice for a job and career field.  In the process, the consumer may be assisted with career exploration and searching for actual job openings.  The second goal is to report orally and in writing, the consumer’s ability to learn and perform successfully on the job in a particular or several career fields.  The Vocational Evaluator and consumer work together in making recommendations as to what accommodations and assistive technology will allow the consumer to obtain and retain employment.

Vocational Evaluation professionals can order and purchase certain tests with proper training and the right credentials. Professionals in the field of Vocational Evaluation are often recognized with one of the following credentials/qualifications: 

1. Licensed Rehabilitation Counselor, (LRC).  Rehabilitation Counselors provide vocational evaluation as a part of their service to people with disabilities.  This person needs to have related education and experience with supporting documentation, and pass a test.  The Rehabilitation Counselor needs continuing education in the profession to maintain licensure.

NOTE:  A person who practices Rehabilitation Counseling privately must be licensed in Louisiana through the Louisiana Licensed Professional Vocational Rehabilitation Counselor (LLPVRC) Board.  For additional information, visit http://www.lrcboard.org/ on the Internet.

2. Certified Rehabilitation Counselor, (CRC). National certification is available through Certified Rehabilitation Counselors Commission (CRCC).  A CRC needs to have related education and experience, and pass a test.  A CRC needs continuing education in the profession to maintain certification.  For additional information, visit http://www.crccertification.com/ on the Internet.

3. Certified Vocational Evaluator, (CVE).  A CVE is certified by the Commission on Certified Work Adjustment and Vocational Evaluation Specialists (CCWAVES).  A CVE needs to have related education, experience, and pass a test.  A CVE needs continuing education in the profession to maintain certification.  For additional information, visit http://www.ccwaves.org/ on the Internet.

4. State Certified Vocational Specialist, (CVS). In Louisiana, a CVS is certified by the Louisiana-Vocational Evaluation and Work Adjustment Association Certification Committee.  A CVS needs to have related education, experience, and take a test.  A CVS needs continuing education in the profession to maintain certification.  For additional information e-mail bgrossko@lrs.dss.state.la.us.

5. Psychologist and/or Neuropsychologist.  This person may need additional training in medical aspects of disabilities, Assistive Technology, job analysis, and labor market information.  The Psychologist is unlikely to offer situational [career] assessment in a psychological evaluation.

6. Special Education Teacher/Evaluator.  NOTE: This person may need additional training in some mental or physical conditions and their progressive natures, job requirements, and the labor market.  Depending upon the financial resources of the School, Assistive Technology usage varies.  For additional information, visit http://www.ed.gov/about/offices/list/osers/osep/index.html?src=mr, http://idea.ed.gov/explore/home and/or http://www.osepideasthatwork.org/on the Internet.

7. Occupational Therapist.  This person is well acquainted with rehabilitation, assessment, job analysis, the Americans with Disability Act, and Assistive Technology.  Visit http://www.ccwaves.org/aboutus/profession.html on the Internet for more information.

8. Other.  Additional professionals (see list at http://www.ccwaves.org/aboutus/profession.html on the Internet) may qualify with specific coursework and work experience approved by a professional board that funds vocational evaluation.  For information regarding rehabilitation-centered education, visit http://www.core-rehab.org/ and/or http://www.cacrep.org/.  For information regarding vocational evaluation, visit http://www.ccwaves.org/other/universities.html, http://www.ccwaves.org/other/courses.html, and/or http://www.ccwaves.org/certify/providers.html on the Internet.

Rehabilitation training material about Vocational Evaluation and other rehabilitation issues is available from the National Clearing House for Rehabilitation Training Materials http://ncrtm.org/ on the Internet.  Their web-site has some free downloadable information in their digital library.
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